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The Brimbank Melton Local Learning and 
Employment Network (BMLLEN) is an 
independent not for profit organisation funded 
by the Victorian Government, Department of 
Education and Early Childhood Development 
(DEECD) under the Enhanced LLEN, School 
Business Community Partnership Brokers 
program (2010 – 2014).

Our aim is to improve education, training and 
employment outcomes for young people 10-19 
years of age in the municipalities of Brimbank 
and Melton.

BMLLEN is governed by a Committee of 
Management which is made up of a range of 
people from industry, government, education 
and training providers, and the local community. 
We are a strategic networking organisation that 
brokers partnerships for and between education 
and training providers, businesses and industry, 
community organisations, parents and families, 
and young people, to achieve our strategic goals.

For more information see our website  
www.bmllen.com.au

Brimbank Melton Local Learning and 

Employment Network (BMLLEN)

Office: Level 1, 13-15 Lake St
Caroline Springs 3023
Ph: 9361 9306
Email: admin@bmllen.com.au

This School Leavers’ Guide will help all students 
leaving Brimbank and Melton schools to gain 
advice and help to navigate their way through 
the many options available towards a successful 
future.

BRIMBANK   MELTON
Local Learning and Employment Network

 BMLLEN
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It’s an exciting time of life but it can also be a little 
overwhelming. So many choices to make, where 
do you start? And how do you make sure you’re 
on the right track?

• Do you want to keep studying?
• Get full-time or part-time work?
• Start an apprenticeship or traineeship?
• Or take a year off to travel and see the world? 

1. Identify your goals

2. Research your options

3. Plan your approach 

Choosing the right career path is important. If you 
have just left school and are unsure about what to 
do for a career, firstly, you need to know yourself, 
your interests, talents, skills and decide on what 
it is you are looking for in a career, whether it’s 
money, advancement, excitement, or whatever.

SO ASK YOURSELF THE 
FOLLOWING QUESTIONS:

• What are my interests?
• What am I good at?
• What have I achieved so far?
• What do I enjoy doing?
• What am I looking for in a career?
• What are my options?
• Am I ready for work?
• What about traineeships or 

apprenticeships?
• What about TAFE or University?
• Who can I talk to about all of this?

 
 

 KNOWING YOURSELF AND YOUR STRENGTHS WILL BE 
USEFUL IN WORKING OUT WHAT YOU WANT TO DO 

WHAT  NOW?



 CAREER PLANNING 
For information on where you can get some 
career assistance online, check out the websites 
and apps below and find out what type of career 
choices are suited to your personality and 
interests.

MY FUTURE
My Future has My Guide, a step by step tool that 
you can use to help explore your career options, 
clarify your career direction and prepare an action 
plan to help reach your career goals and assist 
you in the career that you want. 

You will need to register with them first to make 
use of their service:  
www.myfuture.edu.au

*Prior to publication it was announced that funding for 
the MyFuture website would be discontinued at the end 
of 2014, so the viability of the website was uncertain for 
2015 and beyond

JOB GUIDE 
Job Guide offers information on a range of 
occupations and their education and training 
pathways. It also provides useful information 

about how to work out what occupations suit you 
best, based on your interests and abilities.

Check it out, your career awaits:  
www.jobguide.deewr.gov.au

JOB OUTLOOK
Job Outlook provides work-related information 
including job prospects, occupation overview, 
earnings, knowledge and skills required as well as 
direct links to vacancies and training for individual 
occupations.

See Job Outlook to find a wealth of information: 
www.joboutlook.gov.au

COURSES
My Skills is Australia’s training directory  - 
information on training in Australia for school 
leavers, students, apprentices and employers. 
Search for a particular course, training provider or 
availability of courses in a particular occupation. 
www.myskills.gov.au

CAREER  INFORMATION



6 School Leaver’s Guide 2014-20156 School Leaver’s Guide 2014-2015

 CAREERS COUNSELLING
If you are not sure of your career direction you 
may be still able to access the services of your 
school Careers Advisor or Managed Individual 
Pathways counsellor. They will have copies of 
your career plan, and any forms relating to work 
experience that you did while still at school. They 
may also be able to help you access copies of 
any paperwork from school that you need to enter 
a course or job, such as school reports, awards 
etc.

If you need individual careers counselling with 
other professional careers practitioners, try the 
following:

YOUTH CONNECTIONS -  
DJERRIWARRH COMMUNITY 
AND EDUCATION SERVICES
Call Tollfree on 1800 611 579
Email:  youthconnections@djerriwarrh.org
 youthconnections@wcig.org.au
*Program funded until end 2014

YOUTHNOW
Free careers counselling and referral to other 
services and courses
VISY Cares Hub Sunshine
Ph: 8311 5800
Email: info@youthnow.org.au

CAREERS FAST TRACK
Visit www.careersfasttrack.com.au, or call 
CareersFastTrack on 9939 3128 for qualified 
careers counsellors and a comprehensive career 
development program.

FIND A CAREERS COUNSELLOR 
- CDAA
Visit the Career Development Association of 
Australia website to find a careers practitioner in 
your area.

www.cdaa.org.au

CAREERS WEBSITES:
www.youthcentral.vic.gov.au

www.myfuture.edu.au

www.australia.gov.au/topics/employment-and-
workplace/career-information

www.jobguide.deewr.gov.au

www.careernav.com.au
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 SERVICES FOR SCHOOL LEAVERS
YOUTH CONNECTIONS
Youth Connections is a free service that provides 
flexible and personal support to help young 
people engage with education and employment 
pathways. Youth Connections provides intensive 
one-on-one case management and outreach 
activities that support young people in their local 
communities.

Djerriwarrh provides Youth Connections across 
Melton City Council and Brimbank City Council 
at Melton, St Albans and Sunshine offices and 
outreach to young people unable to come to one 
of the offices 

What are the eligibility criteria? 

You may be eligible if you:

• are aged 13–19
• are an Australian citizen or permanent 

resident of Australia or on a humanitarian 
visa or are a New Zealand resident who has 
been residing in Australia continuously for 
more than three months

• are at risk of not attaining Year 12 or an 
equivalent qualification (such as Cert II )

• are at risk of not making a successful 
transition to further education, training, or 
employment

• have educational, personal, social, cultural, 
or community barriers that prevent you 
from participating in education, training or 
employment

 
Youth Connections works with the community 
to provide all young people with the skills 
and knowledge to support them to manage 
a successful pathway through secondary 
education, further learning and employment.

Djerriwarrh Community and Education Services 
deliver Youth Connections in partnership with 
WCIG (Westgate Community Initiatives Group). 

Youth Connections is funded by the 
Commonwealth of Australia as represented by 
the Department of Education, Employment and 
Workplace Relations until the end of 2014.

For more information please contact Djerriwarrh 
Community and Education Services at one of the 
following offices:

Melton: Ph: 8746 1000
Sunshine: Ph: 9009 7900 
St Albans: Ph: 9026 9600 
Email: youthconnections@djerriwarrh.org
Web: www.djerriwarrh.org.au

SPRINGBOARD                               
Djerriwarrh Community & Education Services 
in partnership with WGIC and IMVC deliver 
Springboard to Western Melbourne. Springboard 
program is part of the Victorian Government’s 
commitment to improve life outcomes for young 
people living in, or, leaving residential out-of-
home care by providing support, opportunities 
and assistance to education, training and/or 
employment pathways.

Dedicated youth workers can offer this 

assistance to eligible young people who 

are:

• 16-18 years of age on a Victorian Custody 
or Guardianship order and in residential/lead 
tenant out-of-home care, or

• Who was on a Custody or Guardianship order 
on their 16th birthday up to 21 years of age 
and no longer in residential/lead tenant out-
of-home care, and

• Disengaged from education, training and 
employment and requiring intensive support 
to access and maintain their involvement.

Springboard staff offers an effective 

service which includes:

• A flexible, outreach and individual case 
management approach to successfully 
engage or re-engage young people in 
education, training or employment.

• An innovative and collaborative partnership 
with the Department of Human Services, 
residential and lead tenant care providers, 
post care support teams and other referral 
services to maximize young people’s capacity 
to fulfil their pathway plans.

For more information please contact Djerriwarrh 
Community and Education Services

Ph: 8746 1000
Web: www.djerriwarrh.org.au 



 REGISTERING WITH CENTRELINK
Centrelink is often the first place to start, 
because they could be your initial source of 
income, benefits, assistance and referral to other 
services.

Even before you leave school, it is a good idea 
to register at Centrelink to see if you might be 
eligible for Youth Allowance and/or a Health Care 
Card.

When you leave school visit Centrelink as soon as 
possible. The earlier you register, the earlier you 
may be able to access programs and the people 
who can help you get a job. At Centrelink you can 
establish what financial support and benefits are 
available, if eligible, while you study or look for 
employment.

WHAT SHOULD I TAKE TO 
CENTRELINK?
When you go to Centrelink you can make life 
much easier for yourself if you take the right 
information with you. 

At a minimum it is suggested that you take:

• “Proof of Identity” You will need to 
establish proof of identity by achieving 
100 points. Points are allocated and added 
for a number of items, for example:  Birth 
Certificate or Extract of Birth (70 points), 
Passbook or Bank Statement in your name 
(40 points), ATM or Credit Card (40 points), 
Driver’s Licence or Learner’s Permit (40 
points), School Reports/ Certificates (20 
points), Medicare Card (20 points) and 
current Student ID with photo (20 points). 

•  “Confirmation of exit date from 

school” You should obtain proof of Year 12 
completion or a copy of your exit form with 
the date you exited from school. If you have 
a letter from the school stating your exit date 
then just take it to Centrelink.

EMPLOYMENT
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WHAT HAPPENS WHEN YOU VISIT 
CENTRELINK?
When you go to Centrelink, you will be asked a 
series of questions and requested to provide 
“Proof of Identity” and confirmation of the date 
you finished school. You may also be asked 
questions about your personal circumstances. 
Be honest with your answers. If you leave out 
information, you may miss out on entitlements, or 
if you provide incorrect information and receive 
excess benefits, you may end up having to pay 
back money in the future.

Register for a Centrelink online account:

• online
• over the phone on 132 307 or
• in a service centre

Create a myGov account (see website 
https://my.gov.au  so you can access multiple 
Australian Government online services such as 
Centrelink and Medicare with one username and 
password.

CENTRELINK APPS 
To use Express Plus apps you need to be 
registered for Centrelink Online Accounts. 
Families, job seekers, students and seniors can 
then use their mobile device to:

• update contact details
• subscribe to and view online letters
• view payments and transaction history, and
• capture and upload documents 

Depending on your personal circumstances, you 
can use the mobile apps to do other activities. For 
example if you receive:

• Family Tax Benefit, you can use an Centrelink 
Express Plus mobile app to view, estimate 
and update your family income estimate

• ABSTUDY, Austudy, Newstart, Parenting 
Payment or Youth Allowance, you can 
use an Express Plus for Centrelink mobile 
app to report your income or update your 
participation or study details.

MONEY
To protect yourself from financial problems, you 
must tell Centrelink if your personal circumstances 
change. For example if you receive Youth 
Allowance, and you stop studying and do not tell 
Centrelink, you can end up with a large debt.

Personal and Job Search Support through 
Centrelink, is available when you leave school 
however, before you can access some helpful 
programs, you may need a Job Seeker 

Identification Number (JSID). JSIDs are issued 
by Centrelink. 

Depending on your circumstances you may be 
eligible for specialist support provided directly 
by the Centrelink Social Worker, Psychologist, 
Personal Advisor or Disability Officer. You may 
also be able to access assistance through the 
Job Services Australia, Disability Employment 
Services, and other programs to help you get a 
job.

If you need to make an appointment to see a 
social worker, call Centrelink on 13 17 94. 

If you are unsure of your choices contact 
Centrelink’s Youth and Student Services line on 
13 24 90 or visit your local Centrelink office for 
information about career options, training and 
study choices.

YOUTH ALLOWANCE
Youth Allowance provides financial help for young 
people who are studying full-time, undertaking 
a full-time Australian Apprenticeship, training, 
looking for work or sick.

Eligibility is based on many things including:

• your age and whether you are doing an 
approved course or activity

• if you are dependent or independent
• income and assets tests, and
• residence requirements

Youth Allowance is the Centrelink payment for 
young people aged 16-24 who are studying or 
undertaking an Australian Apprenticeship full-
time, or aged 16-20 who are looking for full-time 
work, undertaking a combination of “approved” 
activities, or have a temporary exemption. You 
may be eligible for Youth Allowance depending 
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on your personal circumstances while at school. 
If you still live at home with your parent/s, then 
their assets and income will determine whether 
you can receive Youth Allowance.

To find out your entitlements or if any extras are 
available to you, call Centrelink on 13 24 90 or 
visit a Centrelink office. Students can register for 
Centrelink support up to 8 weeks before leaving 

school.

Visit: www.centrelink.gov.au/internet/internet.
nsf/payments/youth_allow.htm

ABSTUDY  
Abstudy helps indigenous people who want to 
stay at school or go on to further studies including 
approved full or part-time tertiary courses.

Ph: 13 2317

YOUR LOCAL CENTRELINK 
OFFICES
PHONE 1800 050 004 FOR ANY 
OFFICE: 

Centrelink Office Sunshine
34-35 Dickson St Sunshine

Centrelink Office Watergardens
399 Melton Hwy Taylors Lakes

Centrelink Office Melton
Woodgrove Shopping Centre
Barries Rd Melton

 FINDING EMPLOYMENT
If you’re looking for that break away from the 
books and interested in working, the following 
tips are a great starting point to help you get a 
job. Remember; don’t just limit yourself to one 
option. Have more than one possibility. One or 
two back-up options are good just in case your 
first choice doesn’t work out.

THE HIDDEN JOB MARKET
Did you know at least 80% of all jobs are not 
advertised? Use your family and friends’ networks 
and cold canvas for possible jobs. Sometimes, it’s 

all about who you know. You would be surprised 
how many connections you may already have if 
you just put yourself out there and ask the right 
questions.

FRIENDS, FAMILY AND 
CONTACTS
It is often easier finding work when you have 
connections in the industry. Ask around and find 
out if there are any jobs available through family 
and friends.

Centrelink Community Engagement Officers
 
VISY Cares Hub 
Harvester Rd Sunshine  
Ph: 9091 8200
 
Centrelink Community Engagement Officers provide out-servicing to community agencies in 
order to service those customers who have particular barriers preventing them from accessing 
mainstream Centrelink Services and require alternative approaches.
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INTERNET
Jump on line and search for the places that you 
are interested in working at and ask if they have 
any jobs available. Keep trying until you get an 
interview.

INTERNET EMPLOYMENT 
WEBSITES
A large number of jobs are advertised on the 
internet. You will need to follow the specific 
instructions to apply for each job. You will usually 
need a resume to be able to apply online.

If you don’t have access to the internet at home, 
try your local library, or even school. See over 
the page for a list of websites that have lots of 
information about jobs, advertised positions, 
traineeships and apprenticeships.

NEWSPAPER
The newspaper ads in the local and national 
paper are another way to find more local job 
vacancies. You can also have these delivered to 
your email address weekly for free. Check out 
the career section of The Leader/Star Weekly, the 
local community paper delivered to your mail box, 
or get your hands on The Age newspaper on a 
Saturday for a whole section on jobs. Otherwise 
check out hot jobs in The Herald Sun posted on 
a daily basis.
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 EMPLOYMENT WEBSITES 
Australian Job Search:

www.jobsearch.gov.au

Jobseeker:

www.jobseeker.org.au

Career One:

www.careerone.com.au

My Career:

www.mycareer.com.au/jobs

Defence Jobs:

www.defencejobs.gov.au

Seek:

www.seek.com.au

Gumtree

www.gumtree.com.au/S-jobs/melbourne

Recruit Net

www.australia.recruit.net/search

All Jobs

www.alljobs.com.au

Jobs

www.jobs.com.au/jobs/melbourne

JobsJobsJobs

www.jobsjobsjobs.com.au

Simply Hired

www.simplyhired.com.au

Adzuna

www.adzuna.com.au/search

Apply Direct

www.applydirect.com.au

Spot Jobs

www.spotjobs.com/Jobs

Job Rapido

www.au.jobrapido.com

Jobs 2014

www.jobs2014.com.au

Indeed

www.indeed.com/Australia
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 EMPLOYMENT CONDITIONS AND 
RIGHTS 

JOB WATCH - EMPLOYMENT 
RIGHTS LEGAL CENTRE

Job Watch assists people experiencing 
exploitation at work or while looking for work. 
Job Watch provides a free and confidential 
telephone service providing advice and/or 
referrals about your employment conditions. 
(Advice is not available in person or by email). If 
you feel suspicious about a job advertisement, 
an interview situation or believe you may be 
experiencing any other work-related problems 
such as bullying, unfair termination from your 
job or being underpaid, Job Watch is a good 
organisation to contact.

The Job Watch website provides useful 
information on a range of topics including:

• Casual work
• Employment of children
• Employment contracts
• Getting paid and pay slips
• Minimum terms of employment in Victoria
• Workplace violence

JOB WATCH

Telephone Advice Service
Ph: 9662 1933 or 1800 331 617
Web: www.jobwatch.org.au
Hours of operation:
Monday to Friday
9.00am - 5.00pm (Closed Tuesday 12noon to 
2.00pm)

UNDERSTANDING YOUR 
EMPLOYMENT CONDITIONS
When you commence employment it is important 
that you understand your rights and entitlements. 
To help you with this your employer is expected 
to provide you with a Fair Work Information 
Statement.

The Statement provides the basic information 
on the minimum terms and conditions of 
employment guaranteed to you through the 
National Employment Standards (NES).

The minimum workplace entitlements under the 
National Employment

Standards are:

• A maximum standard working week of 
38 hours for full-time employees, plus 
‘reasonable’ additional hours.

• A right to request flexible working 
arrangements to care for a child under school 
age, or a child (under 18) with a disability.

• Parental and adoption leave of 12 months 
(unpaid), with a right to request an additional 
12 months.

• Four weeks paid annual leave each year (pro 
rata).

• Ten days paid personal/carer’s leave each 
year (pro rata), two days paid compassionate 
leave for each permissible occasion, and two 
days unpaid carer’s leave for each permissible 
occasion.

• Community service leave for jury service or 
activities dealing with certain emergencies or 
natural disasters. This leave is unpaid except 
for jury service.

• Long service leave.
• Public holidays and the entitlement to be paid 

for ordinary hours on those days.
• Notice of termination and redundancy pay.
• The right for new employees to receive the 

Fair Work Information Statement.
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In addition to the NES, you may be covered by 
an award relevant to an industry or occupation 
that provides additional enforceable minimum 
employment standards.

Please note that some conditions or limitations 
may apply to your entitlement to the NES. For 
instance, there are some exclusions for casual 
employees.

A complete copy of the NES can be accessed at 
www.fairwork.gov.au.

If you require further information, you can contact 
the Fair Work Infoline on

13 13 94 or visit www.fairwork.gov.au

OTHER USEFUL INFORMATION 
SERVICES:
WAGES INFORMATION - 
Ph: 1300 363 264

 UNIONS
Union membership can give you more power 
during employer and employee negotiations 
because you are part of what’s called collective 
bargaining.

WHAT IS COLLECTIVE BARGAINING 
POWER?
Collective bargaining power means that your 
employer has to negotiate with a union that 
represents a group of workers. It can give you 
more industrial support when you have problems 
at work, or when trying to negotiate better 
conditions, such as more money.

WHO IS ELIGIBLE TO JOIN THE 
UNION?
All Australian employees are eligible to join a 
union.

For more information contact: 

ACTU (Australian Council of Trade Unions)
General Enquiries
Level 6/365 Queen Street 
Melbourne, Vic 3000
Australia
Ph: 1300 362 223 (local call cost)
Ph: (03) 9664 7333
Web: www.actu.org.au
 
They can refer you to the proper union for your 
job, and it can give you information about how 

much it would cost to join the union.

SUPERANNUATION
All employees in Australia must receive 
superannuation except:

• Employees under 18 years old who work less 
than a 30 hour week

• Employees who are paid less than $450 
(before tax) within any calendar month

• Employees over 70 years old
• Employees who do domestic work less than 

30 hours per week

SO IF I AM NOT IN THE ABOVE 
CATEGORIES, HOW CAN I GET IT?
If you have never signed a form to join a super 
fund, and if you are eligible to get super, the 
Australian Taxation Office (ATO) can get the 
money you are owed, or it can get the employer 
to start to pay it.

Superannuation Hotline

Ph: 131 020

Complaints Tribunal:

Ph: 1300 780 808
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 JOB SERVICES AUSTRALIA (JSAS)
Once you have registered with Centrelink as looking for work, Centrelink will advise you of the nearest 
JSA provider. Job Services Australia (JSA) is funded by the Australian Government to provide tailored 
employment assistance to all job seekers, including young job seekers. Job seekers aged under 21 
can be eligible for the full range of JSA services regardless of whether they are receiving Centrelink 
payments.

LOCAL JOB SERVICES AUSTRALIA PROVIDERS ARE LISTED 
BELOW

BRIMBANK
AMES St Albans
Shop 16, Victoria Sq, St Albans 
Ph: 9367 5204

Matchworks Sunshine
Shop T 62 Sunshine Plaza Sunshine
Ph: 9312 2200

AMES Sunshine
Level 1, 24 Devonshire Rd Sunshine
Ph: 9311 2100

Max Employment Watergardens
Lb101 Library Precinct
Watergardens Town Centre
399 Melton Hwy Taylors Lakes
Ph: 9217 9200

CVGT Sunshine
Level 1, 23-29 Devonshire Rd Sunshine
Ph: 8311 5900

Melbourne City Mission Sunshine
Visy Cares Hub
80b Harvester Rd Sunshine
Ph: 9091 8200

Job Prospects Sunshine
Suite 5&6 (near cinema car park)
24 Devonshire Rd Sunshine
Ph: 9312 7206

Tracy the Placement People Sunshine 
Level 1, 24 Devonshire Rd Sunshine
Ph: 9243 0300

Job Prospects Watergardens
Level 1, 399 Melton Hwy Taylors Lakes
Ph: 8390 9950

Tracy the Placement People Watergardens
Level 1, Suite 2&5
399 Melton Hwy Taylors Lakes
Ph: 9217 9800

Matchworks St Albans
358-360 Main Rd West St Albans
Ph: 9367 8000

Wise Employment St Albans
356 Main Rd West St Albans
Ph: 8312 7300

MELTON
CVGT Melton
Suite 4, 3 Alexandra St Melton
Ph: 9479 9570

Tracy the Placement People Melton
45 Bakery Sq Melton
Ph: 8746 0400

Matchworks Melton
Shop R034 Woodgrove Shopping Centre
High St Melton
Ph: 9746 6344

Wise Employment Melton
43 Unitt St Melton
Ph: 9971 5762
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 DISABILITY EMPLOYMENT SERVICE 
PROVIDERS

Disability service providers are contracted to offer 2 types of service:

• Disability Management Service – short term employment assistance (DMS)
• Disability Employment Support Service – longer term employment support (DESS)

Campbell Page Ph: 8326 4077
Ph: 8362 6111

Sunshine
Watergardens

Each Employment Ph: 9366 0038
Ph: 8348 7500

St Albans
Melton

JobsWest Ph:  8390 7966 Taylors Lakes

Matchworks
Ph: 9746 6344
Ph: 9312 2200
Ph: 9367 8000

Melton office
Sunshine office
St Albans office

ORS Employment Solutions Ph: 9311 2677 Sunshine

SensWide Services
(Hearing impaired)

TTY: 13 3677 then ask for
8620 7155
Skype: senswide.deaf

Sunshine

WCIG/Working Communities 
Network

Ph: 9364 6199 
Ph: 9743 0189 
Ph: 9311 9411 

St Albans 
Melton
Sunshine

WISE Employment Ph: 8312 7328
Ph: 9971 5762

St. Albans
Sunshine

Wesley Employment 
Services

Ph: 8199  6250
Ph: 1300 493 753 Melton, Sunshine

TRAINING FOR PEOPLE WITH DISABILITIES
Karingal Training Ph: 9311 0777 Sunshine

Works4Me program Ph: 8199 6250 Melton



17School Leaver’s Guide 2014-2015 17School Leaver’s Guide 2014-2015

INFORMATION ABOUT GOVERNMENT DISABILITY SERVICES     

Centrelink Ph: 13 24 90
www.centrelink.gov.au
Individuals/illness or 
disability

Department of Human 
Services (direct 
connection to regional 
intake and response 
service)

Ph: 1300 650 172 www.dhs.vic.gov.au/
disability

National Disability 
Coordination officer
(Western Melbourne)
Deakin University

See website:
www.innovation.gov.au/skills/  
SkillsTrainingAndWorkforce 
Development/ationalDisability 
CoordinationOfficerProgram

www.deakin.edu.au

CRS  Australia 
(Department of Human 
Services)

Ph: 8342 1000
Ph: 9953 8000
Freecall: 1800 277277

Sunshine office
Watergardens office

OTHER DISABILITY SERVICE PROVIDERS

Mambourin Enterprises

Packaging Recycling 
Distribution

Ph: 9364 7999

Ph: 9008 2430

50 Stanford St.
Sunshine
47-49 Market Rd.
Sunshine

Merrimu Services Ph: 9747 8980 Melton

YouthNow
Work experience 
placements

Ph: 8311 5800 VisyCares Hub Sunshine

Melton Regional 
Industries 
Garden & Horticultural 
maintenance, Food

Ph: 9747 3611
www.bri.org.au

10 Production Road
Melton
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CAREERS INFORMATION AND 
RESOURCES FOR 
YOUNG PEOPLE WITH 
DISABILITIES

NDCO (National  Disability Co-ordination 

Officer)

Get ready for study and work 

Get Ready for Uni 

www.uws.edu.au/ndco/getready

AccessApps offers over 50 free assistive 
technology applications that can make reading, 
writing, planning and other things easier. See 
www.eduapps.org for more information and to 
download AccessApps.

JobAccess  can provide you and your employer 
with information about support in the workplace, 
including financial assistance available to help 
with modifications, equipment or support you 
may need. 

See www.jobaccess.gov.au

Disability Support at University

All Universities and TAFES have disability support 
staff to assist, such as Victoria University’s 
Disability Liaison Officers.

www.vu.edu.au/student-life/getting-help/
disability-support

Metro Access Officer

Councils employ a Metro Access Officer whose 
job it is to assist people with disabilities in 
accessing information and services in their 
council area

Brimbank: Ph: 9249 4451 
lisaf@brimbank.vic.gov.au
Melton: Ph: 9747 7358
lorrainec@melton.vic.gov.au

DisAbilityconnections (Victoria) 

Formerly the Western Region Disability 
Network (WRDN) is a network of over a 1000 
people with disabilities, their carers/families, 
service providers, government and community. 
Membership is free to anyone who shares our 
passion for disability issues.

www.disabilityconnections.org.au

Willing and Able Mentoring program 

(WAM) 

Connects job seekers and students with mentors 
in their field of interest. 

See www.diversityrecruit-train.com.au



APPRENTICESHIPS  AND  TRAINEESHIPS

If you like the idea of earning while you’re learning 
then an Apprenticeship and Traineeship  may 
be right for you. You’ll learn skills in a particular 
industry by combining paid on the job training, 
work experience and classroom instructions 
at institutions like a TAFE or a private training 
provider leading towards a nationally recognised 
qualification.

Australian Apprenticeships, which include 
Traineeships and Apprenticeships, are a great way 
to secure a good job and get the training you need 
to build your career. Australian Apprenticeships 
combine practical work and training to give you 
a nationally recognised qualification and the 

experience you need to get the job you want. 
Training can be done on the job, off the job, or as 
a combination of both.

Australian Apprenticeships & Traineeships are 
now available in more than 500 occupations. 

Australian Apprenticeships Referral Line 
Ph:13 38 73
Web: www.australianapprenticeships.gov.au

Australian Apprenticeship Pathways:
Web: www.aajobpathways.com.au
Free call: 1800 338 022

 AUSTRALIAN APPRENTICESHIP 
CENTRES

Australian Apprenticeships Centres deliver 
apprenticeship support services and provide 
access to apprenticeship opportunities and 
information about training, traineeships & 
apprenticeships. AACs:

• Provide assistance to employers, Australian 
Apprentices and training providers throughout 
the duration of the Australian Apprenticeship 

• Market and promote Australian 
Apprenticeships in the local area 

• Administer incentive payments to employers 
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AUSTRALIAN APPRENTICESHIP CENTRES IN BRIMBANK AND 
MELTON

AusNAC

Level 1
23-29 Devonshire Road
SUNSHINE VIC 3020
Ph: 13 28 48
www.cvgt.com.au

VECCI 
Shop 1, 5 Devonshire Road
SUNSHINE  VIC  3020
Ph: 9334 1800
1300 365 336 
www.vecci.org.au

MEGT

Suite 2
The Harvester Centre
2 Devonshire Road
SUNSHINE ,  VIC , 3020
PH: 9312-7511
www.megt.com.au

MEGT
Melton South office:
Victoria University Melton campus
Ph: 13 MEGT
www.megt.com.au

 GROUP TRAINING ORGANISATIONS (GTOS)

Group Training Organisations (GTOs) are kind of like one-stop-shops for apprentices and trainees. All 
you need to do is think about what industry you’d like to get into and visit your local GTO. They act 
as your legal “employer” and are responsible for paying you, organising your work placement with 
a “host employer”, organising and monitoring your training with a TAFE or other registered provider, 
providing you with the necessary uniform and personal safety equipment and basically supporting you 
throughout your apprenticeship/traineeship.

There are many GTOs in Victoria, some specialise in a particular industry whilst others cover a broad 
range of industries. Check out the following GTOs in your local area or go to this website for more:

www.grouptraining.com.au

and personal benefits to Australian 
Apprentices 

• Work with the State and Territory Training 
Authorities to provide an integrated service 

• Establish effective relationships with 
Job Services Australia providers, Group 
Training Organisations, Registered Training 
Organisations (RTOs), schools and 
community organisations
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GROUP TRAINING COMPANIES OPERATING IN THE WESTERN 
SUBURBS

AFL Sports Ready Ph: 8413 3500 www.aflsportsready.com.au

Apprenticeships Group 

Australia (Deer Park)
Ph: 9307 4900 www.agaustralia.com.au

Apprenticeships 
Melbourne Ph: 1800 005 355 www.appsmelb.com.au

BGT Employment Training 
and Youth Services Ph: 1800 643 593 www.bgt.org.au

CVGT Melton Ph: 9479 9570 www.cvgt.com.au

CVGT Sunshine Ph: 8311 5900 www.cvgt.com.au

MEGT

Melton office: 
Ph: 13 MEGT
Sunshine office:
Ph: 9312 7511

www.megt.com.au

Sarina Russo Ph:1300 078  776 www.sarinarusso.com.au

370*Group Ph: 9381 1922 www.370degrees.com.au

VECCI Ph: 8662 5333 www.vecci.org.au

WPC group Ph: 1300 656 461 www.wpcgroup.org.au
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 PRE APPRENTICESHIPS
Pre-apprenticeships give you a head start to 
an apprenticeship.

These are usually a sixteen-week course at TAFE 
or other Registered Training Provider, which is an 
introduction to the apprenticeship training. You 
do real modules from the apprenticeship course 
which helps make you more employable and 
can give you credit towards your apprenticeship. 
Employers sometimes recruit new staff via the 
pre-apprenticeship courses. 

You can prepare for entry into an apprenticeship 
with a pre-apprenticeship course. You get off-the-
job training, supported by work experience with 
an employer. A pre-apprenticeship gives you the 
opportunity to gain a more realistic expectation 
of the work involved in a particular trade, helps 
you develop those important, basic skills, whilst 
undertaking real work experience.

Some high demand pre-apprenticeship courses, 
such as electrical and plumbing, can require 
you to complete an entry test. This test is set 
at about Year 10 level and an average level 
of English Comprehension, Mathematics and 
understanding of basic Scientific concepts 
should produce satisfactory results.

Often employers strongly prefer that applicants 
enrol in a pre-apprenticeship before they will 
consider taking them on as an apprentice. Most 
TAFEs start pre apprenticeships at the beginning 
and the middle of the year. For information on 
starting date, contact the TAFE line 13 18 23.

Apprenticeship/Pre-apprenticeship 

Practice Entry tests:

Most Trades and traineeship areas: 
www.aapathways.com.au/Career-Resources/
Practice-Aptitude-Quizzes

Local  Pre-apprenticeship 
Providers:

Apprenticeships Group Australia (AGA) 

Deer Park Training Centre

301 Foleys Rd. Deer Park
Ph: 9307 4900

• Automotive
• Building and Construction
• Electrotechnology
• Engineering
• Plumbing

Victoria University Trades College 

Sunshine 

Victoria University TAFE Apprenticeship 

and Traineeship Support Unit

Ph: 9919 7350
• Bricklaying 
• Carpentry 
• Electrician
• Engineering – Fabrication
• Engineering – Fitting and Machining 

(Maintenance) 
• Furniture and Cabinet Making
• Hairdressing
• Hospitality (Footscray)
• Plumbing 
• Signage

Federation University TAFE (Ballarat)

Ph: 5327 8000
• Automotive
• Building and Construction
• Electrical
• Plumbing

Kangan Institute

Ph: 9279 2222
• Automotive (Docklands)
• Building and Construction (Broadmeadows)
• Electrical (Broadmeadows)
• Furniture and Cabinetmaking 

(Broadmeadows)
• Hairdressing (Richmond)
• Horticulture and Landscaping
• Hospitality
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RMIT

Ph: 9925 2260
• Aeroskills
• Electrotechnology 
• Engineering
• Plumbing
• Refrigeration and Airconditioning

NECA (National Electrical Contractors’ 

Association)

Electrical

NECA Skills Centre 
1024 Lygon St Carlton North 3054
Ph:  9388 0566

• Electrical



 EDUCATION ASSISTANCE
Higher Education Loan Programme 

(HELP)

At the undergraduate level (university), higher 
education providers offer Commonwealth 
Supported Places to students who are Australian 
citizens, New Zealand citizens and holders of a 
permanent visa. The Commonwealth Supported 
Place means that the Australian Government 
funds part of the cost of the degree through 
a direct payment to university, while you are 
required to pay the rest of the cost (this is called 
the student contribution amount).

To help you with your student contribution 
amount, under the HELP scheme (previously 
known as HECS) the Australian Government will 
pay all or part of this amount to university, while 
extending to you a HELP loan so you don’t have 
to pay it upfront and can pay it back over time. 

FEE-HELP can also cover TAFE courses 

including diploma, advanced diploma, 

graduate certificate and graduate 

diploma courses.

Repaying your HELP debts

All debts accrued under HELP are interest-free, 
although the debt is indexed each year according 
to movements in the Consumer Price Index (CPI) 
to maintain its real value.

Repayment of HELP loans is income contingent. 
Students will start paying their HELP debts when 
their income reaches a minimum threshold.

Scholarships

A variety of scholarships and awards are available 
for students to gain financial help for their tertiary 
studies.

For more information visit 
www.studyassist.gov.au

You can also search the Awards and 

Scholarships database at 

www.myfuture.edu.au For more information 

on HECS and HELP debt repayments call 

the Personal Tax Infoline on 13 28 61 or 

visit www.ato.gov.au

COURSES
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 TAFES & TRAINING COURSE 
PROVIDERS 

What is TAFE?
TAFE stands for Training and Further Education. 
TAFE is Australia’s largest provider of vocational 
education and training. More than 350,000 
people are enrolled in TAFE in Victoria alone. 

TAFE provides an accessible, affordable and 
flexible solution for all your training and further 
education needs and is a great option if you are: 

• A school-leaver seeking to further your 
education and training

• Seeking qualifications and skills you need to 
find your first job and build your career

• Already working and want to upgrade or 
expand your knowledge and skills to further 
your career

• Interested in working and earning while 
you’re learning through an apprenticeship or 
traineeship

• Looking for a pathway to university
• An international student looking to improve 

your English skills

TAFE WEBSITES

Federation University TAFE www.federation.edu.au
Ph:1300 225 527

Gordon Institute of TAFE (Geelong) www.gordontafe.edu.au
Ph: 5225 0800

Kangan Institute www.kangan.edu.au
Ph: 13 82 33

NMIT TAFE www.nmit.edu.au
Ph: 9269 1200

RMIT TAFE www.rmit.edu.au 
Ph:  9925 2000

Victoria University TAFE www.vu.edu.au
Ph: 9919 6100

TAFE Courses Directory www.tafe.vic.gov.au/TAFE Courses
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 REGISTERED TRAINING 
ORGANISATIONS (RTOS)

RTOs are registered by state and training 
authorities to deliver nationally recognised 
training. This means that the RTOs qualifications 
are recognised by all RTOs in Australia.

Qualifications range from Certificate I through 
to IV, Diplomas and Advanced Diplomas. All 
nationally recognised qualifications are designed 
to meet the needs of industry.

LOCAL REGISTERED 
TRAINING ORGANISATIONS

Djerriwarrh Community and Education 

Services

Melton: Ph: 8746 1000
Sunshine: Ph: 9310 2406
www.djerriwarrh.org.au

Short Courses 

• Basic Cooking and Life Skills – Youth 
• Cooking with Gas 
• Drink Drive Course and Assessments 

(01/063) 
• Follow Workplace Hygiene 
• Get Talking to New Residents 
• Healthy Cooking on a Budget - Live Eat Go 
• Introduction to Business 
• Introduction to Community Services 
• Introduction to Computers 
• Introduction to Horticulture 
• Mens Shed Hospitality Taster 
• Mens Shed Carpentry Workshop 
• Return to work – are you ready? 
• Responsible Service of Alcohol 
• Taster for Coffee Shop Skills 
• Taster for Hairdressing 
• Young Mums 
• Digital literacy 

English Courses 

• Course English 
• SEE – Skills for Employment Education 

Program 
• ESL I – English as a Second Language I 
• ESL II – English as a Second Language II 
• Learn English Skills with Technology 
• English for Women 

Full Certificate Courses 

• Cert III Aged and Home and Community 
Care 

• Cert III Business Administration 
• Cert IV Business Administration 
• Cert III Childrens Services 
• Cert II Community Services 
• Cert IV Disability 
• Cert III Education Support 
• Cert II Hairdressing 
• Cert II Hospitality 
• Cert IV Training and Assessment  

Practical Outcomes & Culinary Skills 

Australia

Courses in: Childrens Services, Hospitality, First 
Aid

Ph: 1300 799 610
Office: Suite 24, Level 3 240-242 Caroline 
Springs Blvd. Caroline Springs
www.practicaloutcomes.com.au

Community West

Courses in: English, Literacy, Computers
822 Ballarat Rd. Deer Park 3023
Ph: 9363 1811
www.communitywest.org.au

Hand Brake Turn

Courses in:  Certificate I and II in Automotive for 
school leavers 15 – 19 yo
177 Fairbairn Rd.  Sunshine 3020
Ph:  9311 6273
www.handbraketurn.org.au
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A Gesture

Courses in:  Warehousing, Community Services

1/575 Somerville Rd Sunshine West VIC 3033 
Ph: 9312 0512
www.agesture.org

VFA Learning

Courses in: Children Services, Fitness, Outdoor 
Recreation,  Massage, Small Business, Jobs 
Ready

Ph: 9026 9233
Office: 181 Hammond Avenue Essendon Fields
www.vfalearning.vic.edu.au

Bacchus Marsh Community College (The 

Laurels)

Courses in: Aged Care, Childcare, Business, 
Disability, IT, Hospitality, Retail, Community 
Services, Floristry, Horticulture, Training and 
Assessment, Food Hygiene, RSA, 

229 Main Street
Bacchus Marsh 3340
Ph: 5367 1061
www.thelaurels.org.au



Learn Local Organisations are not-for-profit 
independent organisations that are established 
to serve the needs of local communities.

Some Learn Local adult community education 
organisations are also RTOs, and can deliver 
accredited courses. In addition to delivering 
accredited training, most Learn Local 
organisations also specialise in delivering pre-
accredited programs that are designed for 
learners to gain confidence and the fundamental 
skills which lead to employment and further 
education opportunities.

For more information about Learn Local 
organisations and courses:

www.education.vic.gov.au/training/learners/
learnlocal

LEARN LOCAL 
ORGANISATIONS:

• Djerriwarrh Melton www.djerriwarrh.org
• WCIG www.wcig.org.au
• Youth Now Sunshine www.youthnow.org.au
• AMES St. Albans www.ames.net.au
• Community West Deer Park                   

www.communitywest.org.au
• Duke St. Community House Sunshine 

www.dsch.org.au
• Melton South Community Centre  

www.meltonsouth.org.au
• Practical Outcomes Caroline Springs 

www.practicaloutcomes.com.au
• Bacchus Marsh Community College 
• (The Laurels) www.thelaurels.org.au
• CAE (City) www.cae.edu.au

OTHER   COURSES
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Are you between 16 and 20 years of age 

and have no way to get 120 hours driving 

practice?

Brimbank City Council delivers the L2P Learner 
Driver Mentor Program in Brimbank.

Melton City Council and Moorabool Shire 
Councils in partnership with Vicroads, fund and 
support Djerriwarrh Community & Education 

Services to deliver the L2P Learner Driver 
Mentor Program in Melton.

Road safety and helping young local 
disadvantaged learner drivers attain their 
required driving practice is the primary focus of 
the program, and L2P has enjoyed almost 40 
Probationary licence successes over the past 
three years. Volunteer supervising driver mentors 
come from all walks of life but share a common 
goal, helping our local youth and contributing to 
the safety of our roads.

If you are aged 16 to 20, and have no access 
to a supervising driver or vehicle to assist with 

your 120 hours driving practice, the L2P Learner 
Driver Mentor Program may be able to help you.

Brimbank Council Youth Services and Djerriwarrh 
Community & Education Services will provide 
ongoing support to both mentors and young 
people. If you have one hour a week to spare 
and are interested in becoming a volunteer 
supervising driver please contact the L2P 
contacts below:

Brimbank: 

L2P Project Officer
Ph: 9249 4214
Email: l2p@brimbank.vic.gov.au

Melton: 

Djerriwarrh Community and Education Services
L2P Project Officer
Ph: 8746 1000



 CAN I STILL APPLY FOR UNIVERSITY?
HOW DO I APPLY FOR 
UNIVERSITY?
University entrance usually requires a VCE pass 
or its’ equivalent, such as a high level TAFE 
qualification. However, there are now more 
courses available by direct entry where an 
ATAR score, and perhaps a Year 12 pass, is not 
required. You may also apply to university as a 
mature age student – you will usually need to be at 
least 20yo, have been out of school for at least 12 
months and/or be able to demonstrate, through 
completion of other courses or work experience 
and references, that you are capable of study at 
tertiary level. Some courses will have additional 
requirements that you will need to check on each 
university’s website and on the VTAC website.

WHEN DO I APPLY FOR UNI 
COURSES?
The normal application process for uni courses 
starts in about July each year for commencement 
in the following year. Mostly this is done 
through VTAC but some courses can take direct 

applications. VTAC Guides can be purchased at 
newsagents

WHAT IS VTAC?
The Victorian Tertiary Admissions Centre 
(VTAC) is the central office that administers the 
application and offer process for places in tertiary 
courses at university, TAFE and independent 
tertiary colleges in Victoria (and a few outside 
Victoria). VTAC receives and forwards application 
information and supporting documentation to the 
course selection authorities at institutions.

Before you can apply, you need a VTAC ID 
(identification) and PIN (personal identification 
number). To get your VTAC ID and PIN, you must 
register with VTAC. To start your registration, 
select the ‘Register’ link below the login button. 

www.vtac.edu.au  and  individual university 
websites

APPLYING  TO  UNIVERSITY



31School Leaver’s Guide 2014-2015 31School Leaver’s Guide 2014-2015

 MID-YEAR UNIVERSITY ENTRY
The mid-year entry process starts around April/
May for commencement in July. For a list of 
institutions offering places in mid-year courses 
through VTAC, go to the VTAC website, the VTAC 
Guide or contact universities directly.

Other institutions may take direct applications. 
Federation University is now offering a range 
of Diplomas and Degrees in Melton by direct 
application.

WHO CAN I GET HELP FROM 
WITH APPLYING?
A good starting point could be to contact your 
Careers Coordinator or MIPs counsellor from 
secondary school. They may be able to provide 
you with some advice on the phone or via email, 
and if they have time may make an appointment 
with you. Otherwise call the institution you 
are wishing to apply to, and ask to make an 
appointment with a course selection officer.

If you did not complete Year 12, make an 
appointment with a Youth Connections Officer 
(until end 2014).

If you completed Year 12, call VTAC if you have 

any problems with the online application. For 
course advice, call the Course Advisors at 
the institution you are interested in attending, 
preferably to make an appointment. They will 
usually be happy to talk to you to ensure that you 
are doing the right course.

PART TIME UNIVERSITY
If you want to work part time while studying, 
you may want to consider “single subject” 
entry. Some university degrees enable you to 
study 1 or 2 subjects rather than a full time load. 
Normal prerequisites and ATAR cut-off scores 
do not apply, and you pay per subject as you 
go. Contact the universities directly – search for 
“single subject entry” on the web.

HAVING TROUBLE GETTING 
INTO A COURSE?

• Try Open University:
      Call a Student Advisor
      1300 363 652

• Attend University and TAFE Open Days

www.thegoodguide.com.au
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 UNIVERSITIES
ACU (Australian Catholic 
University)
Ballarat Campus
Melbourne Campus

Ph: (03)5336 5300 
Ph:  9953 3000 www.acu.edu.au

Deakin University
General
Geelong Waterfront
Geelong Waurn Ponds
Burwood

Ph: 1300 DEGREE (1300 334 733)
Ph: 03 5227 1100
Ph: 03 5227 1100
Ph: 03 9244 6100

www.deakin.edu.au

Federation University
Ballarat
Melton Library and 
Learning Hub

Ph: 1300 225 527 www.federation.edu.au

Latrobe University Ph: 1300 135 045 www.latrobe.edu.au

University of Melbourne Ph: 8344 4000 www.unimelb.edu.au

RMIT University Ph: 9925 2000 www.rmit.edu.au

Swinburne University Ph: 1300 ASK SWIN 
(1300 275 794) www.swinburne.edu.au

Victoria University

Ph: 9919 4000
(Call the switchboard for 
information about a campus near 
you)

www.vu.edu.au

For information regarding University study assistance and choices:

Visit: www.studyassist.gov.au
www.whatdegreewhichuniversity.com



 GAP YEAR - TAKING A YEAR OFF?
After finishing school, you might be ready to take 
a year off. If you’re not sure what you want to do 
career-wise, it can be a great time for figuring out 
what you enjoy, what you’re good at and what 
jobs you might be best suited for. You can travel, 
work in different

industries, meet new people and discover more 
about yourself, your career goals and the world 
around you.

If a year off sounds like a good idea – make 

a plan. Don’t waste it sitting at home watching 
TV and bumming around! Get out there, try 
new things and possibly gain some valuable 
experience for your future career. 

Volunteering

Make a real difference in the world by 
volunteering with a community or conservation 
organisation. 
www.volunteeringaustralia.org
www.projects-abroad.com.au 
www.worldyouth.org.au

Lattitude Global Volunteering

International volunteering and gap year 
placements for 17-25s in a wide range of 
countries around the world

TESOL

Sign up for a TESOL course (Teaching English as 
a Second Language) and travel to non-English 
speaking countries such as Japan, China, 
Indonesia.

www.teach-overseas.com.au  
www.teachinternational.com.au  
www.tefl.com  

Student Exchange

Experience school or university in another 
country while living with a host family. You can 
also sign up for an international internship in 
area such as health and medicine, media and 
marketing, tourism and sports.

www.studentexchange.org.au
www.rotaryyouthexchange.org.au
www.sts-education.com/australia   
www.yfu.com.au

OTHER  OPTIONS
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Defence Forces

Join ADF Gap Year Program & gain new skills to 
get ahead in life
www.defencejobs.gov.au/GapYear

Summer Camp Counsellor

Summer camps in the US love Aussies working 
as camp counsellors. You don’t need any specific 
training, just a desire to work with young people 
in an outdoor activity-based environment and 
some leadership skills. 

www.campamerica.com.au
www.iep.org.au/summercampusa
www.campleaders.com/au 

Working Holiday

Work and see the world at the same time! 
Organisations can help you organise your visa, 
accommodation and employment before you 
leave. 

www.youthcentral.vic.gov.au/Travel  
www.owh.com.au
www.anyworkanywhere.com
www.globalworkandtravel.com.au
www.smartraveller.gov.au/tips/backpacking-
overseas

Au Pair (Nanny)

Live with a family, receive free rent and a wage in 
return for looking after their children. Nannies are 
popular in the UK and you will usually have some 
time off when you can do some travel as well.

www.statravel.com.au/work-overseas  
www.jcraus

 VCE AND VCAL - OTHER SETTINGS
Melbourne Academy – Melbourne City 

Mission

Sunshine VisyCares Hub and 6 – 12 South 

Rd. Braybrook locations

Current programs included in the Academy for 
15-25yo are the Victorian Certificate of Applied 
Learning (VCAL, an applied alternative to VCE, 
run in partnership with SKYS), VET certificates 
(Vocational Education and Training) in music 
and media industries, general education, job 
readiness and community services, as well 
as Wheels, a pre-employment program. By 
providing an innovative and responsive approach 
to education, young people get the chance for 
the first time in their lives to experience success. 
This can be in the form of a barista training or 
first aid course, a certificate in media and music, 
a pre-driver education course, a maths for living 
course or through VCAL. Regardless of what 
course the student participates in, Melbourne 

Academy offers students a chance to get back 
on track.

Contact 
Ph:  8625 4444 
E-mail: NCoulthard@mcm.org.au
Websites: www.melbournecitymission.org.au
www.skys.org.au

Victoria University

VCE is delivered by VU College at Footscray 
Nicholson campus. Ph: 9919 8926

VCAL is delivered at King St. City, Footscray 
Nicholson or Footscray City College

Contact: Youth Transitions
Ph: 9919 8573
Email: youthprograms@vu.edu.au



35School Leaver’s Guide 2014-2015 35School Leaver’s Guide 2014-2015

SpiritWest Services

VCAL is delivered through the FRESH program 
in Footscray. The Fresh Program delivers 
Foundation (Year 10) and Intermediate (Year 11) 
VCAL to students and aims to engage young 
people that have not connected with mainstream 
education. 

Target group: 15 – 20 year old early school 
leavers and disengaged young people

For all enquiries please contact the FRESH 
Program Centre on 9689 9722

Box Hill TAFE/CAE City Campus - VCE or 

VCAL in the City

VCAL Foundation, Intermediate and Senior, plus 
Intermediate Creative Industries

Ph: CAE College on 9652 0719 or email 
vcal@cae.edu.au
VCE - City location, adult learning environment, 
day and night classes.  

Centre for Adult Education (CAE)
253 Flinders Lane Melbourne VIC 3000
Ph: 9652 0611
Email: enquiries@cae.edu.au
Web: www.cae.edu.au

Harvester Technical College

Harvester was previously called the Australian 
Technical College Sunshine and is now a 
campus of Sunshine College.
Years 10, 11 and 12 (VCAL) are delivered at its 
Sunshine North location.
Now offering:
VCAL with pre-apprenticeship training in

• Building and Construction
• Electrotechnology 
• Plumbing
• Engineering

• Hairdressing
• Bricklaying 
• Creative Industries

Ph: 8311 5555
Email: admin@harvestercollege.vic.edu.au
Web: www.harvestercollege.vic.edu.au

RMIT

VCE and VCAL are delivered at the City campus
Contact: Program Manager – VCE Programs
Elaine Henry
Ph: 9925 4891
Email: elaine.henry@rmit.edu.au
Web:  www.rmit.edu.au

KANGAN INSTITUTE

VCE is delivered at the Broadmeadows campus.

VCAL is available at Foundation, Intermediate and 
Senior level at Broadmeadows and Richmond 
campuses. Mid-year enrolment is available. 

Next Step is a youth service which provides 
advice and assistance with choosing courses 
and pathways.

Ph: 13 8233
Web: www.kangan.edu.au

WILLIAM ANGLISS

William Angliss Institute offers VCAL Intermediate 
and Senior levels, with specialisations in Cookery, 
Food and Beverage, Tourism and Beauty.

555 LaTrobe St. Melbourne
Ph: 1300 ANGLISS 
Email: study@angliss.edu.au
Web: www.angliss.edu.au
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 ALTERNATIVE PROGRAMS
There are alternative programs available through 
various community organisations that provide 
accredited and non-accredited education and 
training with extra assistance for young people. 
They are often suitable for young people who 
have disengaged from mainstream schooling 
and/or need extra support to succeed in further 
education, training and employment.

Connecting Young People to Real Jobs

This program aims to provide participants 
aged 15 – 24 with knowledge and skills that 
will enhance their continued education and 
employment prospects and provide experience in 
and knowledge of industry so learners can make 
a more informed choice of vocational career 
paths, as well as fostering the development of 
social and personal skills relevant to participation 
in the workforce or further study. 

Participants who successfully complete 
the program will receive a Certificate I in 
Vocational Preparation and Certificate II in 
General Education for Adults.  Participants who 
successfully complete assessed modules will 
receive a Statement of Attainment. 

The project provides industry-school-community 
forums, industry taster programs and customised 
training and work placement, with access to a 
wide range of trades. The program also trains in 
employability skills and careers identification with 
work experience and apprenticeship/traineeship 
employment prospects at completion.

You are eligible if you are aged between 15 -24 
living within Caroline Springs or the surrounding 
area who:

• is thinking of leaving school and not sure 
what path to take, or

• has left school before the end of year 12, or 
is looking for work

Contact: Brotherhood of St. Laurence
Ph: 8368 0141
Email: nshadbolt@bsl.org.au or 
youthemployment@bsl.org.au

New Pathways Program – CAE City

New Pathways is a program for young 
people who want to gain practical skills and 
a nationally recognised qualification. New 
Pathways is designed to explore learning and 
vocational pathways and is an ideal pathway 
into apprenticeships, TAFE or employment. If 
a New Pathways learner decides to pursue a 
more academic pathway, they have the option to 
move into VCAL or possibly VCE. This program is 
most suited to individuals who have left school, 
at risk of leaving school and are not in full time 
employment, but want to gain a qualification.

Centre for Adult Education 253 Flinders Lane 
Melbourne
Ph: 9652 0719
Email: newpathways@cae.edu.au

Get Back On Track – Youth Program

Are you or do you know someone who is:

• Over 15 years old
• Not attending school
• Wanting a chance to learn?

This program includes a Certificate in General 
Education for Adults, CGEA, which is an 
accredited certificate covering Maths, English 
and other skills.

Contact: Bacchus Marsh Community College 
Inc.

229 Main Street, 
Bacchus Marsh. 3340 
Ph:  5367 1061
Email: info@thelaurels.org.au

Operation New Start Western

O.N.W. is an outdoor-adventure based 
program working with students deemed to be 
at “significant educational risk”. This refers to 
students who’ve failed to attend school regularly 
over a significant period of time, who are at risk of 
school expulsion, or not successfully completing 
their secondary education.

Target Group: 14 – 18 yo who reside in the 
Western Metropolitan Region.

ONW is a collaborative partnership between 
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DEECD, Victoria Police, Travencore School 
and the Royal Childrens’ Hospital, and proudly 
supported by the BMLLEN.

Operation Newstart Western 50 Flemington 
Street, Flemington 3031
Ph: 9345 6040
Website: www.onw.org.au

The Island

The Island is for students from 15-18 years, who 
have left secondary school to look for work. The 
Island is a hands-on environment, where students 
are part of different workshops and learn a range 
of skills related to their employment interests.

These include:

• Building and Construction
• Hospitality
• Furniture
• Horticulture
• Automotive
• Literacy/Numeracy

Contact:
The Island
189 Urquhart Street
Coburg VIC 3058
Ph: 9489 0611

St Josephs Flexible Learning Centre

Located in the old St Josephs Secondary College 
site in North Melbourne (near the Queen Victoria 
market) on Queensbury Street, the Edmund Rice 
Foundation are funding an alternative education 
centre aimed at providing early school leavers 
and disengaged young people access to VCAL 
and other courses in a caring and nurturing 
environment.

385 Queensberry Street, North Melbourne
Ph: 9269 6900
Email: rosanativo@ereflc.org.au 

Evolution

The Evolution Program is a 8-week creative 
arts program which allows participants to work 
alongside professional artists and youth workers, 
exposing them to a range of different art forms 
including visual art, design, film/video, animation 
and photography.

• Any young person aged 13–19
• Not currently engaged in education, training 

or employment 

• Is homeless or is at risk of homelessness
• Has an interest in creating art.

Evolution is based at ‘Signal’, the only art space 
in City of Melbourne dedicated to young people.
Ph Frontyard: 9611 2411
Web: www.melbournecitymission.org.au/
services/homelessness/young-people-25-
years/frontyard-youth-services/program-detail/
evolution-program

STREAT

STREAT is a social enterprise, not-for-profit 
organisation, working with young people aged 
16-25 years, ‘at risk’, disengaged or homeless, 
providing the young people with a supported 
pathway to long-term careers in the hospitality 
industry. STREAT came from a Vietnamese model, 
street hawker style food carts to get youth off the 
streets in Vietnam. STREAT provides homeless 
and at-risk youth aged 16-25 with a supported 
pathway to employment and independent living, 
through a life-skills and hospitality training 
program in its four cafés, coffee roasting and 
catering business. Programs range from tasters 
to 10 or 20 weeks in length.

Ph: 9629 1243
Email: youthprograms@streat.com.au
Web: www.streat.com.au

To see a range of other alternative programs or 
non-school settings to complete education, go to 
the Brimbank Melton Youth Programs Directory 
on:

www.bmllen.com.au/resources
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 USEFUL WEBSITES
Transition Services

Centrelink    www.centrelink.gov.au

Youth Connections    www.deewr.gov.au/Youth/YouthAttainmentandTransitions/
    Pages/YouthConnections.aspx

MoneySmart    www.moneysmart.gov.au

Careers Information

The Source    www.youth.gov.au

Career Key    www.careerkey.org

My Future    www.myfuture.edu.au

Job Guide    www.jobguide.deewr.gov.au

SkillsRoad   www.skillsroad.com.au

Australian Apprenticeships   www.australianapprenticeships.gov.au

Employment

Job Search    www.jobsearch.gov.au

My Career    www.mycareer.com.au

Career One    www.careerone.com.au

SEEK     www.seek.com.au

Gumtree    www.gumtree.com.au 

Indeed     au.indeed.com

Defence Force    www.defencejobs.gov.au

Education and Training

TGA – Vocational Education and Training 
RTO and course database and website www.training.gov.au

Victorian Skills Gateway   www.education.vic.gov.au/victorianskillsgateway

Victoria University    www.vu.edu.au

Federation University   www.federation.edu.au

La Trobe University    www.latrobe.edu.au

Kangan Institute    www.kangan.edu.au

VTAC     www.vtac.edu.au

Box Hill TAFE    www.bhtafe.edu.au

NMIT     www.nmit.vic.edu.au

RMIT    www.rmit.edu.au
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 HANDY PHONE APPS
Free Job Apps – search on iTunes and 

Google

MyCareer Jobs
Seek – Jobs
CareerOne
My Gumtree
Jobsearch

Express Plus mobile apps

With Express Plus apps, families, job seekers, 
students, and seniors can do some Centrelink 
business on their mobile device.

Express Plus for Centrelink

To use an Express Plus mobile app you need to 
be registered for Centrelink Online Services[1] 
(access level 3). As long as you are registered 
for Centrelink Online Services you will be able 
to download and use any of the Express Plus 
mobile apps. Watch the video about Express 
Plus for Centrelink[2] 

Services available for families, job seekers, 
students and seniors.

It is like having a service centre on your mobile 
device. You can use an Express Plus mobile app 
to:

• update your contact details
• subscribe to and view your online letters
• view your payments and transaction history, 

and
• capture and upload documents

You can do other things on your Express Plus 
mobile app that relate to your circumstances. 
For example, if you are receiving Family Tax 
Benefit, you can use an Express Plus mobile app 
to view, estimate and update your family income 
estimate. If you’re receiving Newstart, Parenting 
Payment or Youth Allowance, you can use an 
Express Plus mobile app to report your income 
or update your participation or study details.

Express Plus Lite

Use Express Plus Lite to report your employment 
income in Arabic, Chinese and Vietnamese. For 
more information on the Express Plus Lite mobile 
app in these languages go to Information in your 
Language[3].

Download an Express Plus mobile app

You can download an Express Plus mobile app 
from the App Store[4] and Google Play[5]™.
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 A TO Z PHONE DIRECTORY
A
AiGTS  9867 0149 / 1300 761 944
ACTU Workers’ Line  1300 362 223
AFL Sportsready  8413 3500
A Gesture  9312 0512
AMES Employment  St. Albans  9366 0433
APlus  9481 5999
Apprenticeships Group Australia  9307 4900
Apprenticeships Melbourne  1800 005 355
Australian Industrial 
Relations Commission  8661 7777
AusNAC Sunshine  13 28 48
Arabic Welfare Incorporated  9380 9346
ATEL  1300 784 787

B
Bacchus Marsh Community College 
(The Laurels)  5367 1061
BGT  1800 643 593
Brimbank Melton LLEN  9361 9306
Brimbank Youth Services - 
Sunshine  9091 8210
St. Albans  13 26 37

C
CAE VCE  9652 0611
Centrelink  13 2490
Centrelink ABSTUDY  13 2317
Centrelink Appointments Line  13 1021
Centrelink Community 
Engagement Officers  9091 8200
Centrelink Youth Allowance  13 2490
Centrelink Employment Services  13 2850
Centre for Multicultural Youth  9091 8235
Centre Against Sexual Assault 
(CASA)  1800 806 292/5320 3933
Child and Adolescent Mental 
Health Services  1800 445 511
Community West  9363 1811
CVGT Melton  9479 9570
CVGT Sunshine  8311 5900

D
Department of Human Services  1300 650 172
Djerriwarrh Community 
and Education Services  8746 1000

E
Edmund Rice Centre  9366 6436

F
Family Planning Victoria - 
Action Centre  9660 4700 / 1800 013 952
Federation University  1300 225 527
Foundation House  9300 8670
Frontyard  9611 2411

G
GForce Employment Solutions  1800 436 723
Good Shepherd St. Albans  8312 8800

H
Headspace Western Melbourne  9091 8222

I
Integrity Business College  1300 731 451

J
Jesuit Social Services  9376 5747
Job Services Australia  1300 363 079
Job Watch  9662 1933 or 1800 331 617
Job Prospects  8746 8760

K
Kangan TAFE  9279 2222 or 13 8233
Kids Help Line  1800 551 800

L
La Trobe University  9479 1111
Lifeline  13 11 14
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M
MacKillop Family Services Melton  8746 0500
MEGT Melton  13 MEGT
MEGT Sunshine  9312 7511
Melbourne City Mission Braybrook  8625 4444
Melton City Council 
(Inc. Youth Services)  9747 7200
Migrant Resource Centre 
North West Region  9367 6044

N
National Disability Coordination 
Officer  13 3873

O
Operation New Start  9345 6040
Orygen Youth Health  1800 888 320

P
Practical Outcomes and 
Culinary Skills  1300 799 610

R
Royal Childrens Hospital -
MHS Triage  1800 445 511
RMIT University  9925 2000
RMIT University TAFE  9925 2260
Rocket Residential Rehab  9310 9100

S
Salvation Army - 
Emergency Relief  9436 9200
Salvation Army Youth Housing 
Service (SASHS)  9091 8218/1800 825 955
Spectrum Migrant Resource 
Centre Sunshine  9300 8600
SpiritWest Services 9689 9722
Superannuation Hotline  13 1020

T
The Island  9489 0611
370 degrees Group  1300 134 024
Train2Learn  9330 2622

U

V

VECCI Apprenticeships Services  1300 365 336  
  or 8662 5333
VFA Learning  9026 9233
Victoria Legal Aid Sunshine  9300 5333
Victoria University  9919 4000
Victoria University TAFE  9919 4000
Victoria’s Equal Opportunity 
Commission  1300 891 848
Victorian Arabic Social 
Services  9359 2861
Victoria Police

• Youth Resource Officers Sunshine  
 9313 3333

• Youth Resource Officers Caroline Springs   
 9361 4700

• Victims Advisory Unit 
   9302 8303 /1800 819 817

VICSEG New Futures  9383 2533
VisyCares Hub  9091 8200

W
Wageline (FairWork)  13 13 94 or 1300 363 264
WCIG Goldmark College  9309 8333
Western Region Outreach 
Service (WROS)  9362 8181
WISE Employment  1800 685 105
Womens Health West  9689 9588
WPC Group  1300 656 461

Y
YMCA 
Youth Employment Project - 
Brotherhood of St. Laurence  0407 096 788
YouthNow  8311 5800 or 1800 968 846
Youth Connections  1800 611 579 
Djerriwarrh offices: 
Melton  8746 1000 
Sunshine  9009 7900 
St. Albans  9026 9600
Youth Law  9611 2412
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 NOTES



GET THE 
DEGREE 
AND THE 
JOB. 

THINK 
VICTORY.

Victoria University CRICOS Provider No. 00124K

MAKE VU YOUR PREFERENCE.
vu.edu.au


